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VISIUM RESOURCES CAPABILITIES OVERVIEW

“Visium Resources focus is to find the right fit of technical talent

for our clients’ crucial projects.”

As we face today’s challenging business conditions, flexibility is imperative. Innovation

has become the key competitive advantage to succeed — no less, survive in this harsh

economic environment. Visium Resources has been able to do just that, serving Fortune

100 to Fortune 2000 along with mid-sized to start-up companies throughout the Midwest.

IT Staffing Solutions

On demand delivery of contract IT resources
and project/program managers

Short-term and long-term IT staffing services
across an entire spectrum of skillsets and
domain expertise

Contract-to-Hire Permanent Placement

Visium Resources wants to be your partner
in IT staff augmentation and permanent
placement. We combine services to offer your
business cost-effective, innovative solutions
for your technical staffing needs.

Our Mission

To provide our customers with flexible,

efficient technical solutions and to ensure our
employees are challenged to increase their
professional capabilities and standards.

About Us

With over 100 years of combined experience, the
management and recruiting team at Visium Resources has
been providing the highest quality IT staffing solutions to
our clients. We offer short and long term staffing solutions
that pay off in the long run.

Visium Resources is able to provide highly qualified IT
professionals to augment your staff in the following
disciplines:

e Technology Infrastructure Design and Support
e Desktop/ End User Device Support

e IT Security

e Project Management

* Application Development

e Unified Communications/Telephony

* Helpdesk Resources

Affiliations

e Techserve Alliance (Formerly NACCB)

* Northern Ohio Software Quality Assurance Association
(NOSQAA)

e Council of Smaller Enterprises (COSE)
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Providing technical talent for your changing world.

Delivery of contract IT resources — On Demand

Staff Augmentation
Visium Resources provides cost effective solutions for staffing all your
important information technology projects.

Network Infrastructure

Today, your organization’s network is a mission critical component of your
business. Visium Resources has the experienced engineers and support
technicians to help you plan, build, maintain and enhance your network.
Our resources ensure that scalability, total cost of ownership, security and
availability are managed according to your business needs and budget.

For all your network connectivity needs, Visium Resources has the
experience to support you every step of the way.

Visium Resources offers a full range of networking technicians including:
Network Engineers - CISCO
IT Security - ASA-PIX-Checkpoint-Juniper
Installation & Configuration
Unified Communications/Telephony - CISCO Call Manager - Aspect -
Avaya
Backup & Archival Solutions
Training

Desktop/End User Device Support Services

Visium Resources provides technical staffing solutions for your desktop/EUD
support group, in both hardware and software operations and maintenance.
Our system configuration and hardware/software technicians bring to your

project years of expertise in support, break-fix and equipment rollout projects.

Application Development

Visium Resources provides technical staffing solutions for your

Application Development requirements. We can provide a developer or a
team of developers. Our team has skills in Java, Application Servers,
eBusiness/web application development, HTML, JavaScript, Microsoft .Net,
Sharepoint, Oracle, AS400/RPG and Mainframe Cobol. Our resources are
capable of maintaining your existing applications or developing new
applications to support your business needs. We are also experienced with
the reporting tools on the market today (Cognos, BusinessObjects,
MicroStrategy, Oracle Reports). With Visium Resources, you can hand over
staff augmentation needs for your application development or support
projects, and direct your focus towards your core business.

DB/0S Administration

The need for high quality database and system administration is greater than
ever before. Visium Resources can provide the expert technical support that is
essential for the successful organization and operation of today’s large and
complex database and system environments.

Our technical support services consist of Relational Database Administrators
(Oracle, MS SQL Server, Sybase, DB2, etc.) and Operating System Administrators
in all varieties of UNIX.

Help Desk Services

Visium Resources provides technical staffing solutions for your internal helpdesk,
in both software and hardware operations and maintenance. Our LAN/WAN
administrators, together with our system configuration and hardware
technicians bring to your project years of experience in all major hardware and
related database environments.

Contract Management

Visium Resources will assist client contracts, purchasing, or human resources by
providing on-site administration to coordinate the hiring of contract/temporary
employees (including additional vendor subcontracting as required).

When staffing a project with Visium Resources, you hand over to us the following
responsibilities:

* Employment searches and processing

* Project administration

* Management services for temporary and contract employees

This process remains a powerful means to reduce the number of vendors,
streamline billing to provide better client control and to reduce the cost of your
project.

Enterprise Resource Planning

Whether you're using Oracle, SAP, PeopleSoft or another ERP package, Visium
Resources can help with implementation and customizations. Our resources
have the functional and technical skills to implement or upgrade your ERP.

Qutsourcing
e Helpdesk services
*  Desktop/end user device support services
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